depepanbHbIN 3aKOH OT 2 masa 2006 roga N 59-P3
"O nopsigke paccMoOTpeHusa odpalleHUin rpaxaaH
Poccuinckon Pepgepaumn”

C n3mMeHeHnammn u OONOJIHEHNAMMW OT.

29 noHs, 27 nona 2010 r., 7 mas, 2 nona 2013 r., 24 Hos6ps 2014 r.,
3 Hos06psa 2015 1., 27 Hos6pa 2017 1., 27 gekabpsa 2018 .

MpuHaT NocypnapcTBeHHon [lymon 21 anpens 2006 roaa
Opno6peH CoseTtom depnepaumnm 26 anpensa 2006 ropa

Cratba 1. Cdepa npnmeHeHnsa Hactodwero degepanbHOro 3akoHa

1. Hactosawum degeparnbHbiM 3aKOHOM PErYNUPYOTCA NPaBOOTHOLLEHMS,
CBAA3aHHble C peanu3auuen rpaxgaHunHom Poccuinckon depepaumn (panee
Takke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuuen Poccuinckon
depepaumm npaBa Ha obpalleHne B rocygapCTBEHHble oOpraHbl M OpraHbl
MECTHOIro caMoyrnpaBneHns, a Takke yCTaHaBMMBAETCS NOPSAOK PpacCMOTPEHUS
obpaweHnin rpaxnaH rocygapCTBEHHLIMU oOpraHaMmn, opraHaMmm MECTHOrO
camMmoynpaBfeHus N OMKHOCTHbIMU NULamu.

2. YcCTaHOBMEHHbIN HacToAwmm degepanbHbIM  3aKOHOM  MOPSA0K
paccMoTpeHns obpalleHnn rpaxgaH pacnpoCcTpaHseTcsl Ha Bce obpalleHus
rpaxgaH, 3a UCKMYEeHMeM obpalleHuin, KoTopble noanexaTr pacCMOTPEHUO B
nopsiake, yCTaHOBMEHHOM deaepanbHbIMU KOHCTUTYLMOHHBIMU 3aKOHaMU U
NHbIMU (beaepanbHbIMU 3aKOHaMMW.

3. YcrtaHoBneHHbln HacTtosawmMm denepanbHbIM  3aKOHOM  MOPSAO0K
paccMOTpeHns obpalleHnn rpakaaH pacnpocTpaHseTcsl Ha NPaBOOTHOLLUEHUS,
CBSAA3aHHbIE C PacCMOTPEHNEM ODpalleHU MHOCTPaHHbIX rpaxaaH u nuy 6e3
rpakgaHcTBa, 3a WCKIIIOYEeHMEM CrlydaeB, YCTaHOBSEHHbIX MeXOyHapOLHbIM
porosopom Poccuimnckon ®enepauumm nnu deagepanbHbiM 3aKOHOM.

4. YctaHoBNeHHbIM HacTodAwmMm degepanbHbiM  3aKOHOM  NOPSAOOK
paccMoTpeHnsa obpalleHui rpaxagaH rocygapCTBEHHLIMU OpraHamu, opraHamu
MECTHOro camoyrnpasfieHNa N OOSMKHOCTHLIMWU NULaMU pacnpoCcTpaHAeTcsa Ha
NPaBOOTHOLLUEHNS, CBSAA3aHHble C pPAaCCMOTPEHMEM YyKa3aHHbIMW OpraHamu,
AOIMKHOCTHBIMU NUuamMu obpalleHun obbeauHEHUN rpaxgaH, B TOM 4ucne
OPUONYECKNX NNL, a TakKe Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMNEM
obpaweHnin rpaxnaH, o6beanHeHN rpaxaaH, B TOM Yncre puanyecknx nuu,
OCYyLWEeCTBNAWMUMN NYO6NMYHO 3Ha4YMMble (PYHKLMM TrOCyAapCTBEHHLIMU U
MYHULMNANBbHBIMU YYpEXOEHUAMU, UHBIMU OpraHn3aunamMm n Ux 4OSHKHOCTHbIMM
nmuamu.

CraTtba 2. [paBo rpakgaH Ha obpalleHne

1. MpaxgaHe vmeloT npaBo obpawartbCa NUYHO, a Takke HanpaenATb
nHamBmayanbHble U KONSMEKTUBHble oObpauleHnsa, Bkvaa obpalwieHus
obbeaMHEHUN FpaxkaaH, B TOM YuUChe pUONYECKUX NUL, B rocygapCTBEHHbIE
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opraHbl, opraHbl MECTHOroO camMoOynpaBfieHUst U KX AOJHKHOCTHbIM nuuam, B
rocygapCTBEHHbIE N MYyHUUMNANbHbIE YYPEXOAEHUS WU WHbIE OpraHuMsauuu, Ha
KOTOpble BO3IOXEHO OCYyLleCcTBNeHne nyonnmyHo 3Ha4MMbIX (YHKUMKA, U KX
AOSDKHOCTHBLIM NuLam.

2. [paxkgaHe peanuaytoT npaBo Ha obpalleHne cso60aHO 1 A0BPOBOMBHO.
OcylwlecTBneHne rpaxgaHaMmym npaea Ha obOpaleHue He AOO0SMKHO HapylwlaTtb
npaea 1 cBoboabl APYrnx Nuu.

3. PaccmoTpeHmne obpalleHui rpaxaaH ocyllecTBnsieTca becnnaTHo.

Cratba 3. [lpaBoBOe perynvpoBaHWe MPaBOOTHOLLUEHUNA, CBSA3AHHbLIX C

paccMoTpeHnemM obpalleHun rpaxaaH

1. NMpaBOOTHOLIEHUS, CBSI3aHHbIE C paCCMOTPEHNEM ObpaLLeHni rpaxaaH,
perynupytotca  KoHctutyumen Poccunckon ®Pepepaunn, MexgyHapoaHbIMU
porosopamn Poccuinckon ®epepaunn, denepanbHbIMU  KOHCTUTYLIMOHHBIMU
3akoHamu, Hactoawum deneparnbHbiM 3aKOHOM U UHBIMU  doefieparnbHbIMU
3aKOHaMMW.

2. 3aKOHbl U MHble HOpMaTUBHbIE MPaBOBbIE aKTbl CYyObEKTOB Poccnmnckomn
degepaumn Moryt ycTtaHaBnuBaTb [MOSIOXKEHUSA, HanpaBfieHHble Ha 3awuTy
npaBa rpaxgaH Ha obpalleHue, B TOM 4Yucne ycTaHaBnuBaTb rapaHTum npasa
rpaxkgaH Ha obpalleHue, AONOSHAKLWME rapaHTUK, YCTaHOBMNEHHbIE HACTOALLNM
depneparnbHbIM 3aKOHOM.

CtatbAa 4. OCHOBHble TEPMMUHbI, WCMNOMb3yEMble B HACTOSLLEM

denepanbHOM 3aKoHe

Ona uenenm Hactosawero denepanbHOro 3akoHa  UCMOSb3YHOTCA
cneayowme OCHOBHbIE TEPMUHBI:

1) obGpalwieHne rpaxagaHuvHa (ganee - obpaweHue) - HanpaBfeHHbIE B
rocyaapCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBfieHUs1 U1 JOJDKHOCTHOMY
niuyy B NUCbMEHHOW opMme wunn B (opMe ONEeKTPOHHOro [JOKYMEHTa
npegnoxeHue, 3asBfeHMe wnu xanoba, a Takke YCTHoe obpaueHue
rpakgaHuHa B rocyaapCTBEHHbIA OpraH, OpraH MeCTHOro CaMOYNpaBrieHNs;

2) npeanoXeHne - pekoMeHJauus rpakgaHvHa rno COBEpLUEHCTBOBAHMIO
3aKOHOB W  WHbIX HOPMAaTUBHbIX  MPABOBbIX  aKTOB, AEATENbHOCTU
rocygapCTBEHHbIX OpPraHOB M OpraHoB MECTHOro camMoOynpaBneHusi, pa3BUTUIO
OOLLECTBEHHbIX OTHOLLUEHWUN, YIMy4YlEeHWU COoLUNanbHO-3KOHOMUYECKOM U MHbIX
ccep AesaATenbHOCTM rocygapcTea 1 obLLecTBa;

3) 3asaBneHue - npocbba rpaxgaHMHa O COOAENCTBUM B peann3aunm ero
KOHCTUTYLIMOHHLIX NpaB 1 cBOOOA MNN KOHCTUTYLIMOHHBLIX NpaB n cBoboa apyrnx
nuy, nmbo coobLeHne 0 HapyLEeHNN 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX
aKToB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHOB MECTHOro
camoynpaBneHns U JOMKHOCTHbIX ML, MO0 KpUTHKa OeATEeNbHOCTM yKa3aHHbIX
OpraHoB M AOMKHOCTHbIX MWL

4) xanoba - npocbba rpaxgaHmHa O BOCCTAHOBMEHUM MW 3alMTe €ro
HapyLeHHbIX nNpaB, cBO6OA MNK 3aKOHHbIX UHTEpecoB NGO npae, cBoboa Unu
3aKOHHbIX MHTEPECOB APYruX NnL;


garantf1://10003000.33/

5) AOMKHOCTHOE nUUO - INNLO, MOCTOSHHO, BPEMEHHO WNU Mo
cneumanbHOMYy MOSMTHOMOYMIO  OCYLLIECTBrsAOWEEe YHKUUN NpeacTaBUTens
BnacTu nméo BbIMOMHAOLLEe opraHu3aLoHHO-pacrnopaanTernbHbIe,
aAMUHNCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe umnu
opraHe MeCTHOro caMmoynpaBIieHUs.

CraTbs 5. [lpaBa rpaxxgaHuHa npu paccMoTpeHun obpalleHus

[Mpn paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpPraHoM, OpraHoMm
MECTHOIrO CaMoyrnpaBfieHUs WM OOSMKHOCTHbIM NULUOM rpaXxnaHuH umeeT
npaBo:

1) npeacTtaBnaTb OOMNOMHUTENbHbIE OOKYMEHTbl W Martepuanbl nmbo
obpawatbca ¢ npocbbor 06 ux UcTtpedboBaHuUM, B TOM YMCIE B INEKTPOHHOM
opme;

2) 3HAKOMWUTBCA C [OOKYMEHTaMM W Martepuvanamu, KacawwuMucs
paccMOTpeHna obpalleHus, ecnu 3TO He 3aTparMBaeT npasa, cBoboabl U
3aKOHHbIE WHTEpPEeCbl ApPYyrMx JIvu U €eCnv B YKa3aHHbIX [OKYMEHTax W
MaTepuanax He coaepxaTcsi CBEAEeHUs1, COCTaBNsLWME roCyaapCTBEHHYO Unun
NHYIO oXpaHsieMyto oeaepanbHbiM 3aKOHOM TalHy;

3) nonyyaTb MUCbMEHHbLIN OTBET MO CyWEeCTBY MNOCTABMEHHbIX B
oOpalleHnn BOMPOCOB, 3a WUCKMOYEHWEM CRny4yaeB, YkasaHHblX B cTaTbe 11
HacTosiwero ®egepanbLHOro 3akoHa, a B crnyvae, npeaycMOTPEHHOM YacTbio 5.1
ctatbn 11 Hactosiwero denepanbHOro 3akoHa, Ha OCHOBaHUM obpalleHUsa C
npocbbon O ero npedocTaBneHWn, YyBeOOMIEHME O nepeagpecaumm
MMCbMEHHOro oObOpalleHns B TrOCYAApCTBEHHbIA OpraH, oOpraH MeCTHOro
camoynpaBneHns Unu OOSMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAUT
peLleHne NocTaBneHHbIX B 0OpalleHNnn BONPOCOB;

4) obpaltaTbCs € Xanobon Ha NPUHATOE Mo 0bpaLLEHMIO peLleHne Nnm Ha
penctene (6esgencteme) B CBS3M  C  pacCMoOTpeHMeMm  obpauieHust B
aAMUHUCTPATMBHOM W©  (MnKn) cyaebHOM nopsigke B COOTBETCTBUM  C
3akoHogaTenbcTtBoM Poccuinckon deaepaumnu;

5) obOpawaTtbCa C 3asBfiEHNEM O [MpPeKpaWeHUN pPacCMOTPEHUS
obpalleHus.

Cratba 6. [apaHTum 6e3onacHOCTM rpaxgaHMHa B CBSA3M C  €ro

obpawieHnem

1. 3anpewaeTtcsa npecnegoBaHne rpakgaHnWHa B CBSA3M C ero obpalleHmem
B OCYQapCTBEHHbIN oOpraH, opraH MECTHOro camoynpaBfieHnsa wunm K
AOIMKHOCTHOMY §ULY C KPUTUKOW AeATENbHOCTU YKa3aHHbIX OpPraHoB WNu
AOSMKHOCTHOrO nvua nuMbo B LENSX BOCCTAHOBIIEHNSA UMW 3aLLMTbl CBOUX MNpas,
cBob6OA4 M 3aKOHHbIX MHTepecoB NMBO npaB, cBOOGOA W 3aKOHHbLIX MHTEPECOB
ApYrux nuu,.

2. [Mpn paccmoTpeHun obpalieHnss He [OonyckaeTcsa pasrnalleHue
cBedeHnn, cogepxawmxca B obpalleHun, a Takke CBeOeHWUN, Kacarollmxcs
YaCTHOWM XW3HU rpakgaHuHa, 6e3 ero cornacusa. He siBnsetcs pasrnalieHnem
cBegeHnn, coaepxawmxca B obpalleHun, HanpasfeHue MNUCbMEHHOrO
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obpalleHnst B rocyJapCTBEHHbIN OpraH, opraH MecTHOro camMoynpaBeHns Unu
[OMKHOCTHOMY NULLY, B KOMMETEHLINIO KOTOPbIX BXOAUT pelleHne NocTaBneHHbIX
B 06palleHn BONpoCoB.

Cratbsa 7. TpeboBaHunsA K NUCbMEHHOMY 0DpaLleHuto

1. lpaxgaHMH B CBOEM NUCbMEHHOM obpalleHun B obA3aTenbHOM
nopsiake ykasblBaeT MO0 HaMMeHOBaHWE TrOCyapCTBEHHOIO oOpraHa Wwnu
opraHa MeCTHOro camMoyrnpaBfeHns, B KOTOpble HanpasndeT MNUCbMEHHOEe
obpawieHne, Nnbo hamnnumio, UMs, OTYECTBO COOTBETCTBYIOLLENO JOIMKHOCTHOIO
nuua, nmMbo AOMKHOCTb COOTBETCTBYHOLLEro nuua, a Takke CBOM amunuio,
MMsl, OTYECTBO (MocregHee - Mpu Hanuyum), NOYTOBLIN agpec, MO KOTOPOMY
OOMMKHbI  BblTb  HanpaBfeHbl OTBET, YBEOOMSIEHME O nepeagpecauunu
oOpalleHns, nanaraet CcyTb NPeanioXeHus, 3adBfeHus unm xanobbl, CTaBuT
NNYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxoguMmocTn B MNOATBEPXKOEHME CBOUX [LOBOAOB
rpakgaHwH npunaraeTt K NMMCbMEHHOMY ObpalleHu0 AOKYMEHTbl U MaTepuansl
nnoéo nx Konuu.

3. ObpalleHmne, NOCTyNMBLLEE B rOCYy4apPCTBEHHbIN OpraH, opraH MecTHOro
camMmoynpasfeHust Unn QOSMKHOCTHOMY Nuuy B popMe 3MEKTPOHHOIO AOKYMEHTA,
NOONEXUT  PacCMOTPEHUI0 B MNOPsSiAKe,  YCTAHOBIEHHOM  HACTOSLLMM
depepanbHbIM 3aKoHOM. B obpalleHun rpaxgaHuH B 06s3aTennbHOM nopsiake
yKasblBaeT CBOU haMunnio, nmsi, OTYECTBO (NocnegHee - npu Hanuuum), agpec
9NIEKTPOHHOM MOYTbI, MO KOTOPOMY [AOSMKHbl OblTb HanpasBfieHbl OTBET,
yBeAoMIeHne o nepeagpecaumm obpalleHuns. [MpaxagaHvH Bnpase NpUNOXnUTb K
TakoMmy obpalleHuo HeobxoauMble LOKYMEHTbl U MaTepuarbl B 3N1EKTPOHHON

dopwme.

Crartbsa 8. HanpasneHue n pernctpaumsa nMCbMeHHOro obpalleHns

1. NpaxxgaHH HanpaBnsieT NMCbMEHHoe obpalleHne HenocpeacTBEHHO B
TOT rOCYOQapCTBEHHbIN OpraH, OopraH MECTHOro camoynpaBfeHust Unu TOoMy
AOSDKHOCTHOMY NULYY, B KOMNETEHLMIO KOTOPbIX BXOOUT peLLEHNE NOCTaBMEHHbIX
B o6palleHnm BONpoCoB.

2. lNMucbmeHHoe obOpalweHne noanexuTt obsdaTtenbHonW perucTpaunmn B
TeyeHne Tpex AHEN C MOMEHTa NMOCTYNNEHNSa B rocyaapCTBEHHbIA OpraH, opraH
MECTHOIro camoyrnpaBfeHust UNn AOSHKHOCTHOMY fnLy.

3. NMnucbMmeHHoe obpalleHne, cogepxallee BOMPOCHl, pPeLleHne KOTOpbIX
He BXOOMUT B KOMMETEHUMIO [OaHHbIX [OCY4apCTBEHHOrO OpraHa, opraHa
MECTHOro camoynpaBneHns Unn AoMKHOCTHOrO Nnua, HanpaensaeTca B TEYEHNE
ceMn [JHeWn CcOo [HA perncTtpauum B COOTBETCTBYKOLWMA OpraH unu
COOTBETCTBYIOLLEMY AOSMKHOCTHOMY 5ULY, B KOMMETEHUMIO KOTOPbIX BXOOAUT
peleHne nocTaBfeHHbIX B OOpalleHUun BOMNPOCOB, C YBeAOMIIEHWEM
rpaxkgaHvHa, HanpasuBlUero obpalleHue, 0 nepeagpecaumm obpauleHus, 3a
NUCKMNIOYEHMEM Cry4yasi, YyKkasaHHoro B 4actu 4 crtateM 11 Hactosiwero
denepanbHOro 3akoHa.

3.1. lNucbmeHHoe obpaleHne, copepxauwee uHMopmaunio O akTax



BO3MOXHbIX HapyLlleHu 3akoHopaTenbcTBa Poccunckon denepauum B cepe
MUrpaunn, HanpaensgeTcss B TeyeHue NATU OHEW CO OHS perncrtpaumm B
TeppuTopuanbHbIi opraH deaepanbHOro opraHa WCMOMHUTENbHOW BNactu B
chepe BHYTPEHHUX AEN U BbICLLEMY AOMKHOCTHOMY nnuy cybbekta Poccurckom
depepaumm (pykoBoauUTENMHO BbICLLEro NCMNOSTHUTENbHOIO opraHa
rocygapcTBeHHoOW Bnactu cybbekta Poccuiickon ®egepaumn) ¢ ysegomneHmem
rpaxkgaHvHa, HanpasuBLIEro obpalleHue, o nepeagpecaumm ero odpalleHus,
32 WUCKNIYEHMEM cnyyasl, YKasaHHOro B 4actm 4 cTatbu 11 HacTOsILLEro
depnepanbHOro 3akoHa.

4. B cnyvae, ecnu pelleHne noctaBneHHbIX B NMUMCbMEHHOM ObpalleHum
BOMPOCOB OTHOCUTCA K KOMMETEHUMN HECKONbKUX rOCyAapCTBEHHbIX OPraHoB,
OpraHoOB MECTHOro caMoynpaBfieHUst UM OOSMKHOCTHBIX KL, Konna obpalleHns
B TEYEHME CEMM OHEN CO AHSA Perncrpaunmn HanpaensieTcss B COOTBETCTBYOLIME
rocygapCTBEHHbIE  OpraHbl, OpraHbl MECTHOro CcamMOynpaBfeHus  Unu
COOTBETCTBYHOLLUNM AOMKHOCTHBLIM NULAM.

5. [ocynapCTBEHHbIN OpraH, OpraH MECTHOrO CaMOynpaBfeHUs Wnu
OOIMKHOCTHOE nNUUO NpU  HanpaefeHUM MNUCbMEHHOro obpalleHns Ha
pacCMOTpeEHNEe B OpYron rocygapCTBEHHbI opraH, opraH MeCTHOro
camoynpaBfeHus uinm WHOMY [OOS/DKHOCTHOMY MLy MOXEeT B Clnyyae
Heob6XoaMMOCTM 3anpalumBaTh B YKasdaHHbIX opraHax unn y SOSMKHOCTHOro nuua
OOKYMEHTbI W MaTtepuanbl O pesynbTaTax pPacCMOTPEHUS MUCbMEHHOMO
obpauwieHus.

6. 3anpewaetca HanpaBnATb kanoby Ha  paccMoOTpeHuMe B
rocygapCTBEHHbIN OpraH, opraH MECTHOro caMoynpasfieHUst U AOSHKHOCTHOMY
nuuy, peweHne unn gencrtene (besgencTene) KOTopblx obxanyeTcs.

7. B cnyyae, ecrnm B COOTBETCTBUM C 3anpeToM, nNpeaycMOTPEHHbIM
YacTbl0 6 HacTosien CcTaTbM, HEBO3MOXHO HarnpasrfieHne xanobbl Ha
paccMOTpeHne B rocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfieHus
WX OOSMKHOCTHOMY nuuy, B KOMMOETEHUWMIO KOTOPbIX BXOOAUT pelleHune
nocTaBfieHHbIX B 0bpalleHnn BOMpPOCOoB, Xanoba BO3BpaLLaeTCs rpaKaaHuHy C
pasbACHEHMEM e€ero mnpaBa ob0XanoBaTb COOTBETCTBYHOLUME peELIEeHUE UMK
nencteune (6esgencrane) B yCTaHOBNEHHOM NOpsSAaKe B cyf.

Cratba 9. O6a3aTenbHOCTb NPUHATUS OBpaLLEHNA K PACCMOTPEHUIO

1. ObpallueHne, NocTynMBLLEE B rOCYOapPCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBfeHust unm  OOSMKHOCTHOMY §nuuy B COOTBETCTBMM C UX
KOMNeTeHUMeRn, NognexuT oba3aTenlbHOMY PacCMOTPEHMUIO.

2. B cnyyae HeobxogMmocTu paccmatpuBawolme  obpauieHue
roCcy4apCTBEHHbIN OpraH, opraH MeCcTHOro camoyrnpaBfieHust UNn A0SMKHOCTHOE
nnuo MoxeT obecnevnTb ero pacCMOTPEHME C BbIE3AOM Ha MECTO.

Crartbsa 10. PaccmoTpeHue obpalueHus

1. [ocymapCTBEHHbI OpraH, OopraH MECTHOro camoynpaBfeHus unm
AOJMKHOCTHOE NNLO:

1) obecrneunBaeTr O0OBLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
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paccMoTpeHne obpalleHus, B cnydyae HeobxoaAMmMocTM - C  ydacTuem
rpakgaHwHa, HanpasuBLUEro obpalleHue;

2) 3anpaluvBaeT, B TOM YMCIe B SNEKTPOHHOM dpopMe, Heobxoammble Ans
paccMOTpeHnsa  obpalleHns  OOKYMEHTbl W maTepuanbl B Opyrux
rocydapCTBEHHbIX OpraHax, opraHax MECTHOro CaMOyrpaBfiEHUS N Y WUHbIX
AOSMKHOCTHLIX NUU, 3a WUCKNKYEHMEM CyAOB, OpraHoB [OO3HAHUSI U OpraHoB
npeaBapuUTENbHOro CreacTBus;

3) npMHMUMaeT Mepbl, HamnpaBfi€HHble Ha BOCCTAHOBMEHME UMW 3alUTy
HapyLLUEHHbIX NpaB, cCBOOOA N 3aKOHHbIX MHTEPECOB rpaXkaaHnHa;

4) paeT NUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B ObpalieHum
BOMPOCOB, 3a WCKMHOYEHMEeM CryyaeB, yKasaHHbIX B cTaTbe 11 HacToswero
degepanbHOro 3akoHa;

5) yBegomMndeT rpaxgaHuMHa O HanpaBfneHunm ero obpalleHus Ha
pacCcMoOTpeHne B APYron rocygapCTBEHHbI OpraH, oOpraH MeCTHOro
camoynpaBfeHust UnNn WMHOMY [OOSMKHOCTHOMY nuUy B COOTBETCTBUM C UX
KOMMeTeHLUMnen.

2. [ocyoapCTBEHHbIN oOpraH, OpraH MECTHOro CcaMoyrnpaBfeHus Wnu
AOSDKHOCTHOE NULO NO HanpasfeHHOMY B YCTAHOBMIEHHOM MOpSAKe 3anpocy
roCygapCTBEHHOrO  OpraHa, opraHa MEeCTHOro CaMoyrnpasfeHus  Unu
AOIMKHOCTHOrO nuua, paccmaTpuBarowmx obpalleHme, ob6s3aHbl B TeveHne 15
OHEeNn npeaocTaBndaATb  OOKYMEHTbl UM MaTepuansl, Heobxoaumble Ans
pacCcMOTpeHna obpalleHnsi, 3a UCKIOYEHNEM OOKYMEHTOB W MaTepuanos, B
KOTOPbIX CoOepXaTcs CBeAEeHUs, COCTaBMSOWMNE rOCYLAaPCTBEHHYIO UMM UHYHO
oXpaHdemyl degeparnibHbIM 3aKOHOM TarHy, W ANA KOTOPbIX YCTaHOBIEH
0CO0bIN NOPSAOK NpeaoCTaBMeHus.

3. OtBeT Ha  obpaweHne  noanucbiBaeTcs pykoBoauTENeMm
rocygapCTBEHHOrO OpraHa WM  opraHa MECTHOro  camMoOynpaBreHus,
AOSMKHOCTHBLIM NMLOM NIMB0 YNOSTHOMOYEHHbBIM Ha TO JIULOM.

4. OtBeT Ha obpalleHne HanpaensetTca B (OpMe 3NEKTPOHHOro
AOKYMEHTa MO ajpecy 9fEeKTPOHHOM MNOo4YTbl, yKaszaHHOMYy B oObpalieHuu,
MNOCTYNMBLLUEM B TOCYAApPCTBEHHbLIA OpraH, opraH MECTHOro camoyrnpaBfieHus
NN OOSMKHOCTHOMY Uy B hOpPME 3MEKTPOHHOIO LOKYMEHTa, U B MUCbMEHHOM
dopme no NOYTOBOMY adpecy, ykasaHHOMY B obpalleHun, NOCTynuBLUEM B
rocy4apCTBEHHbIV OpraH, opraH MECTHOro caMoynpasfieHUst UM AOSHKHOCTHOMY
nnuy B NMcbMeHHoOM doopme. Kpome Toro, Ha NocTynmBLLEE B rOCY4apCTBEHHbIN
opraH, opraH MECTHOIo caMoynpaBfieHUst NN AOSMKHOCTHOMY nnuy obpalleHme,
cogepxallee npeasnioxkeHue, 3asBrieHne unu xanoby, KoTopble 3aTparveatoT
MHTEPECHI HEeOonpeneneHHoro Kpyra nuy, B 4YaCTHOCTM Ha obpalleHue, B
KOTopoM obGxanyeTca cyaebHoe peweHune, BblHECEHHOE B  OTHOLLEHUM
HeonpeaeneHHoro Kpyra nuy, OTBET, B TOM YMCIE C pas3bsCHEHMEM Mopsiaka
obxanoBaHus cynebHoro pelwleHnsa, MoXeT ObiTb pasmelleH ¢ cobnogeHnem
TpeboBaHnn 4actm 2 crtatbM 6 Hactoswero dPenepanbHOro 3akoHa Ha
odmumanbHOM canTe AaHHbIX rOCy4apCTBEHHOrO opraHa unm opraHa MecTHOro
camoynpaBneHus B NHOPMALMOHHO-TENEKOMMYHUKALMOHHOMN cetn
"MHTepHeT".
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Cratba 11. [Nopagok paccMOTpeHNs OTAENbHbLIX 0OpaLLeHni

1. B cnyvyae, ecnn B nMcbMeHHOM oOOpalleHun He ykasaHbl hamunusa
rpakgaHwHa, HanpasmBLLEro obpalleHue, Unn NoYTOBLIM adpec, No KOTOPOMY
AormkeH ObITb HanpaBreH OTBET, OTBET Ha obpalleHne He gaetcs. Ecnun B
ykazaHHOM obpalleHun cogepxaTca CBeaeHMs O noarotaBnNMBaEMoM,
COBEPLUAEMOM UM COBEPLUEHHOM MPOTMBOMPABHOM AESHMM, a Takke O nuue,
ero noarotaBnuBalOLLLEM, COBEpPLUAKOWEM WM COBepLUMBLLUEM, oObpalieHne
NOANEXUT HanpaBfieHU0 B rocyaapCTBEHHbIN OpraH B COOTBETCTBUMM C €ro
KOMMneTeHumen.

2. ObpalleHne, B KOTOPOM obxanyetca cynebHoe pelleHue, B TevyeHune
CeEMU OHEeN CO OHA perncrtpauun BO3BpaLLAEeTCs rpaxgaHuHy, HanpaBuBLUEMY
obpalleHne, C pasbsaCHEHMEM Mopsiaka obxkanoBaHus [aHHOro cyaebHoro
peLUueHus.

3. locynapCTBEHHbIN OpraH, OpraH MECTHOroO CaMoyrnpaBfeHns Wnu
OOIMKHOCTHOE NUUO NpU MOfyYeHUM MNUCbMEHHOro obpalleHusi, B KOTOPOM
coaepXartcsi HeLleH3ypHble N0 OCKOPOUTENbHbIE BbIPAXEHUS, YIPO3bl XU3HW,
300pPOBbl0 U NMYLLECTBY [LOSMKHOCTHOIMO NuULa, a TakkKe YNIEHOB €ro CeMbM,
BrnpaBe ocTaBuUTb obpalleHne 6e3 oTBeTa MO CYyLLECTBY MOCTABMNEHHbLIX B HEM
BOMNPOCOB W COOOWMTb rpaxgaHwHy, Hanpasuewemy obpawieHue, o
HeonyCTUMOCTM 3noynoTpebneHnst npasom.

4. B cnyyae, ecnu TEKCT NUCbMEHHOro obpalleHns He noaggaeTcd
NPOYTEHMIO, OTBET Ha obpaLleHne He 4aeTCsa U OHO HEe NOANEXUT HanpaBieHUo
Ha pacCMOTPEHNE B rocy4apCTBEHHbIN OpraH, opraH MECTHOro camoynpaBfeHus
NN JOMKHOCTHOMY NULY B COOTBETCTBUM C MX KOMMETEHLMEN, O YEM B TEYEHME
ceMn [OHEeW CO [OHA pernctpauum obpaweHnsa cooblaeTcsa rpaxagaHuHy,
HanpasuMBLLUEMY OBpalleHne, ecnm ero ammunma n NOYTOBbIN agpec nogaarTcs
NPOYTEHMIO.

4.1. B cnyyae, ecnn TeKCT MUCbMEHHOro obpalleHns He MO3BOSSET
onpenennTb CyTb NPeAnioXKeHns, 3asBneHns nnu xanobsl, OTBET Ha obpalLeHne
HEe [aeTcd WU OHO He nMOANEXWUT HanpaBfeHUK Ha pacCMOTPEHUE B
rocygapCTBEHHbIN OpraH, opraH MECTHOro caMoynpasfieHUst U AOSHKHOCTHOMY
ALy B COOTBETCTBUU C MX KOMMETEHUMEN, O YEM B TEYEHNE CEMU OHEN CO AOHA
permctpauun  obpaweHnss  coobllaeTtcsa  rpaxgaHuvHy,  HanpasBuBLLEMY
obpalyeHme.

5. B cnyyae, ecnn B NnCbMEHHOM oObGpaLleHnn rpaxgaHmHa CoOoepXKUTCS
BOMPOC, Ha KOTOPbLIM €My HEOOHOKPaTHO AaBannCb MUCbMEHHbLIE OTBETbI MO
CyLLEeCTBY B CBSI3W C paHee HanpasndeMbiMu ObOpalleHusMW, U Npu 3TOM B
obpaweHnn He NpuBOOATCA HOBble  OOBOAbI UM OBCTOATENbLCTBA,
pykoBOAUTENb  rOCYQapCTBEHHOIO  OpraHa WKW  opraHa  MECTHOro
camMmoynpaBfeHusi, OOMKHOCTHOE NnMuo NMbOo YNOSITHOMOYEHHOE Ha TO JiMuUO
BApaBe MpUHATL pewleHne o 6e30CHOBaTENbHOCTN OoYepedHoro obpalleHus u
NpeKkpaLleHnn nNepenncku ¢ rpakgaHMHOM no AaHHOMY BOMPOCY MNpU YCroBUM,
YTO yKasaHHOe obpalleHne n paHee HanpasnsieMble obpalleHns HanpaBnAnImcb
B OOWH M TOT XX€ roCy4apCTBEHHbIN OpraH, opraH MECTHOro camoynpaBlieHMs



WM  OOHOMY W TOMY Xe [OfKHOCcTHOoMy nuuy. O  gaHHOM  pelleHuu
yBeOMMSAeTCs rpaxaaHviH, HanpasuBLLMA obpalleHue.

5.1. B cny4ae noctynneHus B rocydapCTBEHHbIM OpraH, opraH MecTHOro
camoyrnpaBfieHnss WM OOSMKHOCTHOMY §nuuy MNUCbMEHHOro obpalleHus,
coepaLlero Bonpoc, OTBeT Ha KOTOPbIA pa3MeLLLEeH B COOTBETCTBUN C YaCTbIO
4 ctatbm 10 HacTosiwero denepanbHOro 3akoHa Ha oduunanbHOM canTe
AaHHbIX rOCyJapCTBEHHOrO opraHa unM opraHa MeCTHOro camoyrnpasfieHUa B
NHJOPMAaLIMOHHO-TENEKOMMYHUKaUNOHHON  ceTn  "MHTepHeT", rpaxgaHuHy,
HanpasuBlLleMy obpalleHne, B TeyYeHMe cemMu AHENn CO [OHSA perncrpauuu
obpaweHna coobulaeTcss 3nNeKkTPOHHbIM agpec oduvunanbHOro canta B
NHJOPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTn  "MHTepHeT", Ha KoTOpOMm
pasMelleH OTBET Ha BOMPOC, MOCTaBfieHHbIM B oObpalweHun, npu STOM
oOpalleHne, copepxawee obxanoBaHne  cygebHOro  pelleHus,  He
BO3BpaLLaeTcs.

6. B cnyyae, ecnn oTBeT MO CyLeCTBY MOCTaBfIeHHOro B obpalleHuu
Borpoca He MoxeT 6biTb JaH 6e3 pasrnaweHus cBefeHUN, COCTaBISOLWMX
rOCyJapCTBEHHYIO WU MHYIO OXpaHseMylo dedeparnbHbiM 3aKOHOM TauHy,
rpaXkgaHuHy, HanpaeusLleMy obpalleHue, cooblliaeTcss 0 HEBO3MOXHOCTU AaTb
OTBET MO CYyLWeCTBY NOCTaBEHHOrO B HEM BOMNpPOCa B CBA3WU C HEOMYCTUMOCTbIO
pasrnawleHunst ykasaHHbIX CBeLEeHUN.

7. B cnyyae, ecnv npuynHbl, MO KOTOPbIM OTBET MO CYLUECTBY
NocTaBneHHbIX B obpalleHMM BOMPOCOB He MOr ObiTb AaH, B MocrenyloLlem
OblIM  yCTpaHEeHbl, rpaxdaHWH BnpaBe BHOBb HanpaBuTb obpalieHne B
COOTBETCTBYHOLLNN rOCYJapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpasneHns
NI COOTBETCTBYIOLLLEMY JOMKHOCTHOMY NnLy.

CraTtbsa 12. Cpokn pacCMOTPEHUS NMCbMEHHOro obpalleHus

1. NMucbmeHHOe obpalleHne, NMOCTynuBLUEE B rOCYAApCTBEHHbLIA OpraH,
opraH MeCTHOro camoynpasSieHUss UM JOSMKHOCTHOMY JLYy B COOTBETCTBUM C
NX KOMNeTeHumen, paccmaTpusaeTcs B TedeHne 30 gHEN Co OHA permcTpauum
MMCbMEHHOro ObpallleHns, 3a UCKNIYEeHUEM criyyasi, ykasaHHoro B 4dactum 1.1
HacTosLWen CTaTbMu.

1.1. TucbMmeHHoe obpalieHne, NOCTynMBLLEE BbICLLEMY OOIMKHOCTHOMY
nmyy  cybbekta  Poccuinckon — ®Pepepauumn  (pyKoBOOAMTENHO  BbICLUENO
MCMNOSNMHUTENBHOrO OpraHa rocydapcTBEHHOM BRactu cybbekta Poccuinckon
depepauunmn) U cogepxailee MHGopmaumo 0 dpakTax BO3MOXHbIX HapyLlEeHUI
3akoHopartenoctBa  Poccuinckon — depepaumm B chepe  murpauumn,
paccmatpuBaeTca B TedeHue 20 gHeW co OHA perucTpaumm MNUCbMEHHOro
obpaweHus.

2. B nckntountenbHbIX criydasix, a Takke B Crlydae HanpasneHus 3anpoca,
npeaycMoTpeHHoro yactoeto 2 ctatb 10 HacTodwero PenepanbHOro 3akoHa,
pykoBOoAUTENb  roCyJapCTBEHHOrO  OpraHa WKW  opraHa  MeCTHOro
camoynpasfeHusi, AOSMKHOCTHOE Iuuo nnbo YynosITHOMOYEHHoe Ha TO Nimuo
BApaBe NpoafnTb CPOK paccMoOTpeHnsa obpaweHnsa He Bonee vyem Ha 30 AHewn,
yBEJOMMB O MPOASIEHMM CPOKa €ro pacCMOTPEHUSA rpaxgaHnHa, HanpasusLLEro
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obpalleHue.

CraTtbs 13. JInyHbIN Npuem rpaxkgaH

1. JInyHbIN nNpuem rpaxgaH B rOCY4apCTBEHHbIX OpraHax, opraHax
MECTHOro  camoynpaBreHuns npoBoauTCS MX  PYKOBOAUTENSAMMU n
YNONMHOMOY€EHHbIMK Ha TO nNuuamn. VIHpopmaunsa o mecte npuema, a Takke ob
YCTaHOBJEHHbIX ANSA NpuemMa gHAX U Yacax QOBOAUTCS OO CBeAEHMUS rpaxaaH.

2. [pn nnyHOM npuveme rpaxgaHWH nNpeabsaBnsaeT  OOKYMEHT,
yAOCTOBEPSAOLLNIN €ro NMNYHOCTb.

3. CopoepxaHne YCTHOro obOpalleHusi 3aHOCUTCA B KapTOYKYy JIMYHOIO
npuema rpaxgaHuHa. B cnyyae, ecnu M3nNoXeHHble B YCTHOM oOpalleHumn
dakTel KU obcToATeNnbCTBa SABMAATCA OYEBUMAOHbIMM U He  TpebytoT
AOMOMHUTENbHOW NPOBEPKN, OTBET Ha obpalwleHne C cornacusi rpaxnaaHuHa
MOXeT OblTb AaH YCTHO B XO4e NMYHOro npuema, o YeM fenaeTcs 3anncb B
KapToOuke JIMYHOro npuema rpaxgaHuvHa. B ocTanbHbIX Cchnyyasx aaeTcs
MMCbMEHHbIM OTBET MO CYLLIECTBY NOCTaBMEHHbIX B 06paLleHMm BOMNPOCOB.

4. T[MncbmeHHoe obpalleHne, MNPUHATOE B XO04e JMYHOro npuema,
noanexuT pernctpaumm n paccMOTPEHUID B MOpsiAKe, YCTaHOBMEHHOM
HacToswmm PegepanbHbIM 3aKOHOM.

5. B cnyvae, ecnu B o0OOpalleHun coaep)kaTcsa BOMNPOCHI, pelleHne
KOTOPbIX HE BXOOAUT B KOMMETEHLMNIO AAaHHbIX FOCYy4apCTBEHHOIO OpraHa, opraHa
MECTHOIMO CaMoyrnpaBfeHnst UnM AOOSMKHOCTHOrO nuua, rpaxaaHuHy aAaeTcs
pasbACHEHME, Kyaa U B KakoM Nopsake emMy criegyet obpaTuTbes.

6. B xoge numyHoro npuema rpaxgaHuHy MOXeT OblTb OTKa3aHO B
AanbHenweM paccMoTpeHun obpalleHnsi, ecnn emy paHee 6bin1 aH OTBET MO
CYyLLLEeCTBY NOCTaBSIEHHbIX B 0OpaLLeHnn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B cnydasaX, MNpegyCMOTPEHHbIX
3akoHogartenbcTBoMm Poccurckon depepaumm, nonb3yrTCA NMpaBoOM Ha JINYHbIN
npuem B NepBoovepeHOM NOpsaKe.

Cratba 14. KoHTponb 3a cobnogeHnem nopsigka pacCcMOTPEHUS
obpawieHnin

[lOcypapcTBeHHble oOpraHbl, oOpraHbl MECTHOro camoynpaBfieHus u
AO/MKHOCTHbIE NKLa OCYLLECTBAAIOT B rnpeaesiax CBoen KOMNeTeHUMN KOHTPOIb
3a cobngeHnem nopsiaka paccMoTpeHusa  obpalleHun,  aHanusunpytoT
coaepxaHue NOCTYyNarLLNX obpalyeHmn, NPUHUMaKT Mepbl no
CBOEBPEMEHHOMY BbISIBIIEHUIO N YCTPAHEHMIO MPUYNH HapyLLEHNA npaB, cBoboa
N 3aKOHHbIX MHTEPECOB rpaX<aaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyweHue HacToswero ®eagepanbHOro
3aKoHa
Jlnua, BMHOBHbIE B HapyweHnn Hactoswero ®enepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb,  NPEAYCMOTPEHHYID  3aKoHOOAaTENbLCTBOM  Poccumckomn
denepauum.
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Cratba 16. BosmelieHne nNpPUYMHEHHbLIX YOLITKOB W  B3blCKaHWE
MOHECEHHbIX pacxo4oB NpPU paccMOTpeHMN obpalleHui

1. pagaHWH UMeeT npaBO Ha BO3MelleHMe YObITKOB M KOMMEHcauuto
MOpanbHOro Bpeda, MPUYUHEHHbBIX HE3aKOHHbIM AencTBuem (6esgencTeBnem)
rOCygapCTBEHHOrO  OpraHa, oOpraHa MeCTHOro CcaMoyrnpaBfieHus  Unu
AOSDKHOCTHOrO nnua npy paccMoTpeHnn obpalleHust, No peLLeHnto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBefoMO JTOXKHble
cBeeHus1, pacxofbl, NMOHECEHHble B CBSA3W C pacCMOTpeHneM obpalleHnsd
rOCygapCTBEHHbIM  OpPraHOM, OpPraHOM MECTHOro CaMOoyrnpaBfeHns  Unu
AOSDKHOCTHLIM - [IMLOM, MOryT OblTb B3bICKaHbl C [AHHOMO rpaxgaHwHa no
peLleHnto cyaa.

Cratba 17. lNpu3HaHMe He OeNCTBYOWMMKU Ha Tepputopun Poccumnckon
depepaumm oTaenbHbIX HOPMAaTUBHLIX NPaBoOBbIX akToB Coto3a
CCP

[Mpn3HaTb He OENCTBYOWNMN Ha TeppuTopumn Poccuickon deaepaumn:

1) Ykas lNpesunanyma BepxosHoro Coseta CCCP o1 12 anpensa 1968 roga
N 2534-VIl "O nopsigke paccMOTPeHuUsa MnpeanoXxeHun, 3asiBNEeHUN n xanobd
rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 yTBepXaeHuu
Ykasa [lpesnanyma BepxoBHoro Coseta CCCP "O nopsigke paccmoTpeHus
npeanoxeHun, 3aasneHnn u xanob rpaxaaH" (Begomoctn BepxosHoro CoBeTa
CCCP, 1968, N 27, ct. 237);

3) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga
N 1662-X "O BHeCeHuM u3MeHeHun u [ononHeHun B Ykas [lpeavagnyma
BepxoBHoro CoBeta CCCP "O nopsioake pacCMOTPEHUSI NPeanoXeHun,
3aaBneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N
11, c1. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "OO0 ytBepxaeHuu
YkasoB [llpesngmyma BepxoBHoro CoBeta CCCP o0 BHeceHUn M3MEHEHUN W
AOMOSIHEHMN B HEKOTopble 3akoHogaTenbHble akTtel CCCP" (BegomocTu
BepxoBHoro CoBeta CCCP, 1980, N 27, c1.540) B 4actn, Kacarouwiencs
yTBepxaeHna Ykasa [lpesngnyma BepxoBHoro Coseta CCCP "O BHeceHuu
n3MeHeHnn n gononHeHun B Ykas lNpe3sngnyma BepxosHoro Coseta CCCP "O
nopsake pacCMOTPEHUS NPEanoXeHU, 3aaBNeHnI 1 xanob rpaxagaH";

5) Ykas lNpe3ngnyma BepxosHoro Coseta CCCP ot 2 dhespansa 1988 roaa
N 8422-XI "O BHeceHnn gonosniHeHun B Ykas lNpesmanyma BepxosHoro CoBeTa
CCCP "O nopsgke paccMOTpPeHUst NpeanoXeHnn, 3asBrneHnin 1 xanob rpaxaan"
(Beoomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun
YkasoB [llpesngmyma BepxoBHoro CoBeta CCCP o BHeceHUn M3MEHEHUN W
OOMNofHeHMn B 3akoHogaTenbHble aktel CCCP" (Begomoctn BepxoBHOro
Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, KacaroLlencs yTBepxaeHus Ykasa
[Mpe3snanyma BepxoBHoro Coseta CCCP "O BHeceHuM gonosniHeHun B Ykas
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Mpeananyma BepxosHoro Coseta CCCP "O nopsagke paccMOTpeHus
NpeanoXeHnn, 3asiBNeHnn 1 anob rpaxaan".

Cratbs 18. BctynneHue B cuny Hactoswero PegepanbHOro 3akoHa
Hactoawwunn ®denepancHbli 3aKOH BCTynaeT B curny no mcredyeHumn 180
AHEen nocne gHs ero opuumanbHOro onybnmkoBaHus.

Mpe3ngeHT Poccuinckon deapepauyum B. MNMyTtnH

Mockea, Kpemnb
2 masa 2006 r.
N 59-03
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